
Navi Planning Tips - Creating a Written Summary Plan 

 

 
 

Creating a NaviPlan plan involves careful consideration of various 

aspects of your client’s personal and financial situation.  Upon delivery 

of the NaviPlan, your members will have received all the data used to 

create it and you will have done a great job in explaining their 

Financial Plan.  Your member however, will want to refer to this plan 

from time to time and they may be referring to it at a later date (well 

after your meeting) and not remember or understand all the 

information provided to them.  This is where a 1 or 2-page client-

friendly outline explaining the highlights of the Financial Plan is very 

helpful.    

 

While using a written summary report isn't always critical in every part 

of the financial planning process, there are certain situations where 

summary details are indeed important. Here's why a written summary 

can be critical when creating a financial plan: 

 

• Accuracy and Precision: Summary information ensures 

accuracy and precision. Financial planning involves numbers, 

calculations, and specific details. Any inaccuracies or 



misinterpretations can lead to incorrect assumptions and 

recommendations. Using summary details reduces the risk of 

errors and ensures that the plan is based on accurate data. 

 

• Member Understanding and Agreement: Summary information 

helps ensure the member and the financial planner are on the 

same page.  

 

• Financial Planning is Highly Personalized. Different members 

have different goals, risk tolerances, and financial situations. 

Using summary information allows the financial planner to tailor 

the plan to the member's specific needs, ensuring that 

recommendations are relevant and aligned with the member's 

unique circumstances. 

 

• Documentation and Record-Keeping: Summary information 

provides a clear record of what was discussed and agreed upon 

during the planning process. This documentation is important for 

both the member and the financial planner to refer to in the future. 

It can help avoid misunderstandings and disputes and can serve 

as evidence of the planning process and recommendations 

provided. 

 

• Clear Communication: Summary information helps in 

maintaining clear communication between the member and the 

financial planner. It eliminates the potential for miscommunication 

or misinterpretation that can arise when paraphrasing or 

summarizing complex financial matters. 

 

• Complex Situations: In complex financial situations, such as 

business succession planning, estate distribution, or investment 

strategies, summary details help ensure all intricate aspects are 



properly understood and addressed. These situations often 

involve multiple variables, legal considerations, and potential tax 

implications, making accuracy paramount. 

 

• Trust and Credibility: Using summary information demonstrates 

professionalism and attention to detail. It builds trust and 

credibility between the member and the financial planner. 

Members are more likely to trust a financial planner who 

demonstrates a meticulous approach to their financial concerns. 

 

While summary information is important in certain contexts, it's also 

important to balance it with clear explanations and contextual 

understanding.  

 

A written summary should be provided to the member and there are 

multiple ways we can do this.    

 

NAVIPLAN SUMMARY TEXT 

 

Consolidating your summary in a single section of the Navi User 

Defined Text simplifies the process. Access this option by clicking on 

"User Defined Text" within the Results section. 

 

 
 

 

You can then enter your Objectives, Recommendations and Action 

Plan Under one heading - in this case I used Net Worth. 



Use the following steps to create your Financial Planning Summary 

(refer to examples provided). 

 

1. Create Objectives for your Member      

 

 
 

2. Create Recommendations    

 

 



3. Create an Action Plan.    

 

 
 

 

1-PAGE WORD DOCUMENT 

 

An alternative approach for generating a summary involves utilizing a 

one-page Word document. This specific document comprises four 

quadrants that can be customized to align with your objectives.  

 

• Refer to the following page for a sample layout for your 

reference.   

• Note, your logo will be in the top right-hand corner.   

 



 
 

 

 

 



CLIENT REPORTS 

 

To share the reports, you created in NaviPlan use the following steps: 

 

• Add the reports to your Client Reports after the Objectives, 

Recommendations and Action Plan have been completed.     

• Once you have completed them, they will appear in the 

Supplementary Section.   

• Click Add to Reports for the Objectives, Recommendations and 

Action Plan.  

 

 
 

 

 



To upload your 1-page Word summary to NaviPlan, complete the 

following steps: 

 

1. Save your Word Plan as a PDF document.     

2. Under Supplementary Pages there will be a Custom Tab at the 

bottom of the End of Report Section. 

 

 
 

 

3. Click Choose File to upload the document.  Name your report as 

1 Page Summary. 

 

 

 
 



You can use the written summary of the Objectives, Recommendations 

and Action plan AND the 1-page summary for your member.     

 

• I like to have the 1-page summary after the Table of Contents 

under the Client Reports.    

• The Navi Summary can be used at the end of the reports prior to 

the Disclosure Documents.  

 

For more information on Client Reports, see the Magical Portal under 

Client Reports.  

 

Please feel free to reach out if you have any questions, require 

assistance with implementation, or need further guidance. Together, 

we will navigate your member’s financial journey and ensure that they 

are well-prepared for the future. 

 

Happy Planning! 

 

 

Sheldon Craig, CFP® 

Regional Manager 

scraig@cuwealth.ca 

CUSO Wealth Strategies Inc.  
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