
Initial Discussion Script with Client

It’s been a pleasure working with you for the past [number] of years [Client].  Over that time, you’ve made steady progress with regards to your financial situation – Congratulations.  I’m really happy for you and your family – that’s exactly what I’m here for.

At this time, however, it’s apparent that your financial situation is progressing to a point where you require additional expertise and advice as it relates specifically to your financial planning and investment management.

As much as I want to continue working with you, it’s important to me that you are always aligned and working with the person best suited to help you with your needs.

· You may want to reference the Wealth Continuum and celebrate their achievement of becoming an Advanced Accumulator.

I’d like to begin the process of introducing you to our Financial Planner [Full Name of FP] who has the qualifications to help you continue with your financial journey.

· Provide a brief overview of the Financial Planner 

Does this sound reasonable to you?

Great, the next step is for me to arrange a time to discuss your situation in detail with [First Name of FP].  Once we’ve had the opportunity to connect in that regard, I will relay all other necessary information to them, so they have a full understanding of what’s important to you and your current situation.

· If they have reservations about being realigned, do your best to talk it through and revisit the Wealth Continuum.  They may really enjoy working with you and not want to leave.  If they have other business with you, assure them you will always be there to assist them with their lending, loans and mortgages, etc.

· If they still don’t want to move, talk to your Manager & the FP about the best approach.
After this, you will receive an email from me to virtually introduce the two of you.  After this, [First Name of FP] will reach out to you, meet with you, and go on to take great care of your investment and financial planning needs.
Do you have any questions?

I’ve really enjoyed our time working together [Client Name] and I wish you and your family continued success.
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