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                May 2022 Edition #34      THERE ARE NO TRAFFIC JAMS  ON THE EXTRA MILE!     I’m delighted to share a wonderful clien t  touchpoint that Dave McCracken & Colleen  Anderson implemented for their top clients  and are allowing me to share.         They wanted to do something  extra special   to let their very best clients know they are thinking about  them and appreciate them.     Now, I d o want to clarify that this team has  way too many   “A” level clients  to have included the entire group  –   as many of you do.     This doesn’t mean we don’t do anything.     Instead,  they focused on a  small exclusive group of truly VIP clients   and put together a wo nderful “Thank You for  the Relationship” package containing:        Two Coffee Mugs (that they had acquired some time ago and are now begin put to good use);      A decadent little package of chocolates; and       A heart - felt Thank You Card     The Coffee Mugs were branded  to their credit union (often low cost or no cost for some partners) and the  card was a simply Thank You  –   not an expensive Lavish Card.     The point being, these things don’t have to  break the bank.         Anything you do to show appreciation is  –   well, appreciated!     What made this have a  meaningful impact   on their top clients was the thoughtfulness in which it was sent and the care and attention to the  packaging  –   because this is what creates the first impression.     It was also sent to those they have a great  relationship with and was received with the spiri t of appreciation in which it was intended.     Dave received a heart - felt voice message from one of his top clients almost immediately thanking him  multiple times   for such a ‘wonderful & unexpected’ surprise.     She was borderline ‘gushing’ about it.     The  best   thing of all is I could tell how excited Dave & Colleen were to share this experience with their best 


