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                  June 2022 Edition #35      THIS IS YOUR CAPTAIN MIKE   SPEAKING…     Recently an Advisor was sharing how  exhausting  it was to speak with clients during this round of market  turbulence  –   and I agreed.     Being the voice of reason takes a lot of emotional, physical & mental fortitude.      He talked specifically about those ‘nervous nellies’ who at the first sign of turbulence want to sell  everything and sew their cash into their mattress  –   or buy gold.     He us ed an analogy with a client that I  thought was brilliant and I just have to share it with you!     He asked the client if they’d ever been on an  airplane and experienced turbulence.     The client of course, said yes.     He then asked the client, when the  airplane   was experiencing turbulence  –   at any point, did you consider jumping out of the plane?     The client  laughed  –   and said of course not!     The advisor then asked, well why then when there is turbulence in the  market would you want to jump out?     He went on to t alk about the plane eventually landing safely just  like historically speaking, the markets will always recover.     The client admitted they had never thought  about it from that perspective before  –   and it genuinely helped both the advisor and client come to  a  common place.                Now, you know I love airplane analogies to begin with (like the one we use for Client Segmentation) but  as I was listening to this advisor talk the first thing I thought of was my own experience being on a plane  and experiencing tur bulence  –   and I shared it with him.     I said you know, when I’m on a plane and I  experience a little bit of turbulence or for a very short period of time, I’m okay.     But if the turbulence is  severe or continues for a prolonged period of time   –   I’m waiting p atiently.     For what he said?     I’m waiting  to hear this  “Hello folks  -   this is your captain Mike speaking  –   we’ve hit a pocket of rough air and we expect  to be out of it in about 5 minutes.     In the meantime, please stay seated and keep your seatbelts on.     W e  will turn the seatbelt sign off once it is safe to move within the cabin again.”     When I hear that  –   I am  relieved.     If I don’t hear that public service announcement  (PSA) soon enough, what I observe is myself and others  looking around the plane at other s  –   wondering what is  happening? Are we going to be okay? Is someone still flying  this plane? Do I need to text my loved ones?     Know this  –   you are the captain .     Your clients  need   to hear  from you during extreme or prolonged market  turbulence.     I don’t car e how ‘well trained’ they are or how  many down markets they’ve experience before  –   this  messaging  bring peace of mind and sense of calm   in an otherwise chaotic and stressful situation.     I know  you can’t possible call EVERY single client  –   so start at the t op and try to do all of your “A” clients if possible  and maybe everyone else gets an email.     Just do something.        


